
T ;sk t h a t  FCC r e c o n s i d e r  to a l l o w  v i d e o  i n t e r p r e t i n g  s e r v i c e  w i t h  
h e a r i n g  and  deaf i n d i v i d u a l s  i n  t h e  same room. The r e a s o n  f o r  L h i s  i s  

t t h e r e  i s  a l a n g u a g e  t r a n s l a t i o n  s e r v i c e  p r o v i d e d  b y  p h o r e  
,par.?e:< and a s  f a r  as I know, t h e r e  i s  no r e g u l a t i o n  t h a r  rec ;u i res  

-!.em t c  be  i ?  s e p a r a t e  rooms. Fur the rmore ,  t n e  v i d e o  r e l a y  se rx r i ces  
ha.,:e i i l i e n  away ( o r  r a t h e r  robbed)  t h e  pool of j n t e r p r e t e r s  a r l i  1 ab:€ 
I L L  the aonuw2nity. A s  a remit, w e  a r e  d e n i e d  a c c e s s  t u  s e r v i c e s  w e  
ro r -ma l ly  wo'Jid have  r e c e i v e d  p r e - v i d e o  r e l a y  s e r v i c e  d a y s .  

T h e  s.i'-ieo i n L e r p r e t i n g  s e r v i c e  u s e d  by  i . n d i v i d u a l s  w i t k , i n  t h e  same roam 
i i  i n  f a c t  p r a v i d i n g  " e q u a l  a c c e s s "  normal  h e a r i n g  - hearincj  

t ion : ; .  For example ,  I am a d e a f  p e r s o n  and  I walk I r l t c  in 
c h r a k e r a g e  f i rn i  t o  g e t  i n f o r m a t i o n  a b o u t  my in sGran-e  p c i i c i e s  

, .cptions. I mould g e t  an immedia te  a c c e s s  t o  inforrnari.011 by  c a A L i n g  
i e o  i n t e r p r e t i n g  s e r v i c e  r a t h e r  t h a n  have t o  w r i t e  n o t e s  o r  become 

f r j s t r z t e d  and  i t  may be  w e e k s  b e f o r e  w e  can  g e t  a n  i n t e r p r e t e r .  Thls 
will c a u s e  me t o  be w i t h o u t  i n s u r a n c e  cove rage  f o r  s e v e r a l  w e e k s .  With 
h e a r i n g - h e a r i n g  c o n v e r s a t i o n s ,  t h e y  walk i n  and  d i s c u s s  t h e i r  i n s u r a n c e  

+ifet:ti.Jc. i m m e d i a t e l y .  
l i c i e s  o F t i o n s  and  t h e y  a r e  r e a d y  t o  s i g n  "p and r e c e i v e  cove rage  

: ~ : , . i i ~ i ,   pea:^,^! r e c o n s i d e r  l L 1 . i ~  c p t i o r . .  T h i s  coul~d 3e a life :jx;ei' l o r  
~ r ~ : ~ i . v i d i ~ ~ ~ l s  -.n n e e d i n g  m e d i c a l  a s s i s c a n c e  because  i t  c 3 u l a  oe  i s  l c n y  
.is 2 t o  6 i-lours b e f o r e  an i n t e r p r e t e r  a r r i v e s  a t  t h e  emergency room. 
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